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QUY TAC AP DUNG
Quy tic bao hiém cham soc sitc khoe ban hanh kém theo quyét dinh s6 2828/2018/QD-BSH ngay
27/12/2018 cta Toéng giam ddc Téng Cong ty C6 phan Bao hiém Sai Gon-Ha Noi duge phé chudn theo
Cong vin s6 15599/BTC-QLBH ngay 14/12/2018 ciia Bo tai Chinh.
Trong trudng hop ¢ su khac biét giita ndi dung trén Bang quyén loi bao hiém va Gidy ching nhan bao
hiém véi Quy tic bao hiém thi 4p dung ndi dung trén Bang quyén lgi va Gidy chimg nhan bao hiém.
1. Bén mua bio hiém
- Latd chirc, ca nhan c6 quyén loi c¢6 thé duge bao hiém theo quy dinh phép luat, giao két Hop dong
bao hiém véi Cong ty bao hiém (CTBH) va dong phi bao hiém. Bén mua bao hiém c6 thé dong thoi 1a
Nguoi dugc bao hiém hoic Nguoi thy huong;
- Bén mua bao hiém/Chii hop dong 1a T6 chirc/Doanh nghiép/Cong ty phai co diang ky hoat dong kinh
doanh hgp phép tai Viét Nam.
2. P6i twong tham gia bao hiém
2.1. Nguoi dwoc bao hiém
La cong dan Viét Nam, Nguoi nude ngoai dang cu trii hop phap tai Viét Nam c6 d6 tudi tir da 60 ngay tudi
dén 65 tudi tai thoi diém bét dau thoi han bao hiém cua Hop dong bao hiém.
Khong nhén bao hiém dbi véi cac dbi tugng sau:
a. Nguoi dang bi bénh tdm than, than kinh, bénh phong, ung thu;
b. Nguoi bi thuong tat vinh vién qua 50%;
c. Nguoi dang trong thoi gian diéu tri bénh hodc thuong tat (chi ap dung véi ngudi tham gia bao
hiém lan dau hoic tai tuc khong lién tuc).
Luew y: Tré em dudi 6 tudi phai tham gia kém bd/me, chuong trinh ciia con giéng chuong trinh ctia bé/me
va phai trén cing mot sé Gidy chimg nhan bao hiém.
2.2. Péi v6i truomg hop tham gia theo T6 chirc/Doanh nghiép/Cong ty
Hop dong bao hiém/ Gidy chirng nhan bao hiém (HPBH/GCNBH) cta T6 chirc/Doanh nghiép/Cong ty
tham gia theo cac quyén lgi bao hiém s& dugc cip ciing thoi diém trong cing thdi han bao hiém va ap dung
cho cac dbi tugng tham gia nhu sau:
- Nhan vién:
+ Lacong dan Viét Nam hodc nguoi nude ngoai dang cu tru hop phép tai Viét Nam,;
+  Tirda 18 tudi dén 65 tudi duge Chit hop dong dang ky tham gia bao hiém trong thoi han bao hiém;
+ Cb hop dong lao dong/ hop dong thir viéc voi Chu hop dong hodc ngudi lao dong theo hop dong
cho thué lai lao dong ctia Chii hop dong tai thoi diém tham gia bao hiém theo quy dinh ctia Luat lao
dong Viét Nam.
- Nguoi phu thugc/Nguoi than cia Nhan vién: Nguoi phu thu¢c/Nguoi than dugce dinh nghia trong hop
ddng bao hiém 13 bd/me dé, bd/me chdng/ve, vo/ chong va con cai hop phap:
+  Nguoi 16n: 1 cong dan Viét Nam hodc ngudi nude ngoai dang cu tra hop phap tai Viét Nam, c6 tudi
tir du 18 dén 65 tudi tai Ngay hiéu luc bao hiém.
+  Tré em: tir da 60 ngay tudi dén 18 tudi va mo rong dén 23 tudi tai Ngay hiéu luc bao hiém néu dang
di hoc toan thoi gian tai Viét Nam hodc nudc ngoai, khong co6 thu nhép va chua két hon.
- Ddi v6i Nguoi phu thude/Ngudi than ciia Nhan vién: chi duoc phép dang ky tham gia mot 1an tai thoi
diém bt dau ctia hop dong va cing hop dong voi can bo/nhan vién.
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3.

Thoi gian cho

La thoi gian ma cac quyén loi bao hiém c6 lién quan khong duge chi tra bao hiém, khi thoi diém phat sinh

Su kién bao hiém nam trong thoi gian cho.

Béo hiém c6 hiéu lyc sau thoi gian chd theo quy dinh dudi day ké tir ngay bat dau thoi han bao hiém:

0 ngay ddi voi tai nan;

30 ngay ddi voi 6m dau, bénh tat thong thudng;

12 thang dbi voi bénh dic biét va tinh trang c6 san;
07 ngay dbi véi diéu tri/tir vong do dich bénh.

Dbi voi HDBH/GCNBH c¢6 thoi han bao hiém dudi 12 thang nhung tham gia nhiéu gidy chimg nhan: Thoi
gian chd dugc tinh tir ngdy bat dau thoi han bao hiém cia HPBH/GCNBH dau tién va tat ca cac
HDBH/GCNBH phai dugc tai tuc lién tuc.

4.

Mot s6 dinh nghia

- Dich bénh: 1a sy lay lan nhanh chong cua mot bénh truyén nhiém véi s6 lugng 16n nhitng nguoi bi

nhiém trong mot cong dong hodc mot khu vyc trong vong mot thoi gian ngin, thuong 14 hai tudn hodc it
hon, duge cong bd boi co quan tham quyén nude s6 tai, T chic y té thé gisi.

- DBot tir: 1a truong hop ti vong khong duge du bao trude, xay ra trong vong mét gio khi khdi phat nhiing

5.

6.

triéu chimg nguy hiém cho tinh mang con nguoi.

Pham vi linh thé dwgc bao hiém
Lanh thé Viét Nam.

Loai trir bao hiém

Theo quy tic bao hiém chiam soc sitc khoe ban hanh theo Quyét dinh s6 2828/2018/QD-BSH ngay 27
/12/2018 ctia Tong Giam ddc Tong Cong ty Co phan Bao hiém Sai Gon — Ha Noi va loai trir bao hiém ddi

véi cac truong hop sau:

7.

Dbi voi tir vong (khong rd nguyén nhan), dot tir;

Diéu tri dit day chﬁng, rach sun chém; diéu tri viém VA cin nao/ viém Amydal can cét: loai trir trong
niam dau tién tham gia bao hiém;

Tir vong do bénh dic biét, bénh man tinh, tinh trang c6 san;

Diéu tri/ T vong lién quan dén thai san va nha khoa;

Diéu tri/Ttr vong do nguyén nhén lién quan dén dich bénh c6 tir trudc ngay tham gia bao hiém;

Tt ca cac hinh thic tiém ching, vic-xin va thudc phong ngira do dich bénh va hau qué cta viée tiém
ching (trir trudng hop tiém vic-xin sau khi bi tai nan hay suc vat, con trung cin);

Chi phi kham, xét nghiém, chi dinh va chan dodn ciia bac sy c6 bénh nhung khong diéu tri (khong
duoc ké don thube hoic khong mua thuéc) hodc khong lién quan dén viéc diéu tri bénh hoac khong
tim ra bénh.

Quy dinh vé bdi thwong

7.1. Thi tuc yéu cau bdi thwong

a. Churng tir chung

- Ban gbc Gidy yéu cau tra tién bao hiém co day du thong tin can thiét theo huéng dan hodc mau cua

CTBH;

- Ban sao/chup ban gdc CMND/CCCD/ Ho chiéu, gidy khai sinh (néu dudi 18 tudi);
- Bién ban tuong trinh tai nan c¢6 xac nhan ciia co quan c¢6 thim quyén (xac nhan ciia co quan cong an d6i

vdi tai nan giao thong);



- Ban sao/anh chup ban gc Gidy to xe, bang l4i xe (truong hop tai nan giao thong).

- Hop ddng lao dong/ hop ddng thir viéc v6i Cha hop dong hodc ngudi lao dong theo hop ddng cho thué
lai lao dong ctia Cha hop dong tai thoi diém tham gia bao hiém theo quy dinh ctia Luat lao dong Viét
Nam (truong hop tham gia theo T6 chirc/Doanh nghiép/Cong ty)

b. Ching tir riéng

Ngoai céc chimg tir chung theo muc a nhu trén, tiy theo yéu cau tra bao hiém di véi timg quyén loi riéng

biét, CTBH yéu cau cung cap thém cac chung tir sau:

- Truong hop tir vong:

+ Gidy ching tir;

+ HO so bénh an trude khi ti vong;

+ Vin ban phén chia quyén thira ké hop phap, di chuc...

+ Bién ban tai nan c6 két luan nguyén nhan tir vong ctia ¢6 co quan c6 tham quyén (truong hop tir
vong do tai nan)

+ Hd so'y té va xac nhén clia co s¢ y té hodc co quan c6 tham quyén vé viéc diéu tri va két thic diéu
tri.

- Thuong tat vinh vién do tai nan: Gidy ching thuong (c6 két luan muc do thuong tat) do co quan y té c6
tham quyén cap

- Piéu tri ndi tra (ném vién, ph?lu thuat):

+ Ban géc hoa don (tién kham, vién phi, thudc, .. J)

+ Ban sao/chup ban gdc Bang ké chi tiét vién phi

+ Ban sao/chup chi dinh phau thuat, Giéy chirng nhan phau thuat

+ Trudng hop diéu tri tai co sé y té theo yéu ciu cac co quan c6 tham quyén cin bd sung: Ho so'y té
va xac nhan cla co sd'y té hodc co quan co tham quyén vé viée diéu tri va két thic diéu tri.

7.2. Thoi han thong bao su kién bao hiém va giai quyét bdi thwong

- Bén mua bao hiém/Nguoi duge bao hiém/ngudi thu hudéng hodc nguoi thira ké hop phap phai thong bao
bang moi hinh thirc cho CTBH trong vong 45 ngay ké tir thoi diém xay ra su kién bao hiém;

- Trong vong 120 ngay ké tir thoi diém xay ra sy kién bao hiém, Bén mua bao hiém/Nguoi duge bao
hiém/nguoi thu huong hodc nguoi thira ké hop phap phai gii hd so yéu cau tra tién bao hiém dén
CTBH;

- Qué thoi han trén, Bén mua bao hiém/Ngudi dugc bao hiém/ngudi thy huong hodc nguoi thira ké hop
phap s& mat quyén yéu cau tra tién trir trudng hop bat kha khang.

7.3. Thoi han tra tién bao hiém

- CTBH s@ tra tién bao hiém hodc bdi thudng trong thoi han 15 ngay, ké tir ngay nhan duoc day du hd so
hop 18 vé yéu ciu tra tién bao hiém hodc bdi thuong.

7.4. Quy dinh lién quan khac

- Theo dinh nghia tai Quy tic (khong bao gém chi phi ngay giwong nam diéu tri tai phong VIP, phong
bao, phong dac biét).

- Truong hop nam diéu tri tai Phong VIP, phong dic biét: thanh toan theo giwong don tiéu chudn c6 gia
thap nhét tai Co s y té.

- Nguoi dugc bao hiém phai tuan thi theo cac quy dinh hién hanh cta Bo y té, cac b nganh c6 lién quan
va Chinh phu trong viéc quan 1y cic trang thiét bi y té, bénh diéu tri dai ngay, quy ché ké don thude, chi
phi tién guong bénh. ..

- Khong chi tra boi thuong cho cac truong hop kham, diéu tri tai cac diém kham bac sy tu ma khong cung
cap duoc gidy to'y t& va hoa don tai chinh hop 1.



- Ngoai cic ching tir chung theo muc 7.1 nhu trén, tily theo yéu cau tra bao hiém ddi véi timg quyén loi

riéng biét, BSH yéu cau cung cip thém cac ching tir sau:
+ Héa don thudc phai phii hop véi chi dinh cta bac sy diéu tri vé chung loai va sd luong thubc. Khong
si dung 01 toa thudc nhiéu 1an cho cac hoa don thude kém theo;
+ Pon thubc phai ding theo quy dinh ciia B Y & va chi c6 gia tri trong vong 5 ngay ké tir ngay ké
don thudc;
+ Hoa don c6 sb tién tir 200.000VND tré 1én phai 1a hoa don gia tri gia ting (hoa don VAT). Viée tach
s tién tir 200.000VND tré 1én thanh cac hoa don ban 1¢ khong duge CTBH chép nhan.
8. Tai tuc lién luc

- Tai tuc lién tuc la HDBH/GCNBH dugc ky lién tuc ké tir thoi diém hét han cia HDBH/GCNBH trudce
d6 ma Nguoi dugc bao hiém da tham gia tai CTBH (tri truong hop c6 thoa thuan khac ciia CTBH).

- Trudng hop tai tuc bao hiém véi S6 tién bao hiém cao hon hodc tham gia thém quyén loi bd sung so véi
HPBH/GCNBH nim trudc, phan chénh 1éch vé s6 tién bao hiém ciing nhu quyén lgi tham gia thém méi
s& khong dugc coi 1a tai tuc lién tuc va dugc ap dung thoi gian cho theo quy dinh (trir treong hop co
thoa thuan khac cia CTBH).

9. Cham diit hiéu lrc

- Tat ca cac quyén lgi bao hiém theo HDBH/GCNBH nay s& cham dut hiéu lyc vao 11h:59 gio dém cia
ngay cudi cing ciia thoi han bao hiém hoic vio ngay chdm dut hiéu Iyc bao hiém do Chu hgp dong bao
hiém yéu cau tily theo thoi diém nao dén trudc bao gdm ca nhitng rai ro phat sinh trong thoi han bao
hiém nhung hau qua xay ra ngoai thoi han bao hiém.

- Hiéu luc bao hiém mic nhién chim dut vao ngay sinh nhat cia Ngudi duoc bao hiém bat dau do tudi 66
tudi va tit ca cac su kién bao hiém xay ra tir thoi diém Ngudi duoc bao hiém bat dau do tudi nay sé
khong thudc pham vi bao hiém.

10. Quy dinh khac

- Giéy chirng nhén bao hiém chi c6 hiéu luc khi phi bao hiém dugc thanh toan dﬁy du cho BSH;

- M&i Nguoi duoc bao hiém chi duge bao hiém bsi 01 HDBH/GCNBH cua chuong trinh nay. Trudng
hop NDBH tham gia nhiéu hon 01 HDPBH/GCNBH cuia chwong trinh bao hiém nay, BSH s& chi tra theo
01 HbBH/GCNBH co6 quyén loi bao hiém cao nhit c¢6 hiéu luc tai thoi diém xay ra su kién bao hiém.

11. Piéu khoan khic

Céc noi dung khac ap dung theo Quy tic bao hiém chim soc strc khoe ban hanh kém theo quyét dinh sd

2828 /2018/QD-BSH ngay 27/12/2018 ctia Tong giam doc Téng Cong Ty C6 Phan Bao hiém Sai Gon-Ha

Noi duoc phé chuin theo Cong van s6 15599/BTC-QLBH ngay 14/12/2018 cta Bé tai Chinh./.



BANG QUYEN LOI

> ot J CARE
s'l \/ BAO HIEM SUC KHOE BEST CARE v
An toan dé phét trién O P,JES AnToon =Ty uong
Pon vi: VND
C]L'g‘:)“figgnh VIP 1 VIP 2 VIP 3 VIP 4 VIP 4A VIP 5 VIP 5A VIP 6 VIP 7 VIP 8 VIP 9 VIP 10

TT

S6 tién bao hiém/nim | 30,000,000 | 50,000,000 | 100,000,000 | 200,000,000 | 300,000,000 | 500,000,000 | 550,000,000 | 600,000,000 | 700,000,000 | 800,000,000 | 900,000,000 | 1,000,000,000
1 | T vong do tai nan 30,000,000 | 50,000,000 | 100,000,000 | 200,000,000 | 300,000,000 | 500,000,000 | 550,000,000 | 600,000,000 | 700,000,000 | 800,000,000 | 900,000,000 | 1,000,000,000
o | Thuong fat todn bd | 4, 550000 | 50000000 | 100,000,000 | 200,000.000 | 300,000.000 | 500,000,000 | 550,000.000 | 600.000,000 | 700,000,000 | 800.000.000 | 900,000,000 | 1.000,000.000

vinh vién do tai nan

Chi phi nim vién/nim

do tai nan, om dau,

0 ftal nam, om- Cau, 14 600,000 | 20,000,000 | 30,000,000 | 60,000,000 | 90,000,000 | 150,000,000 | 160,000,000 | 160,000,000 | 170,000,000 | 180,000,000 | 190,000,000 | 200,000,000

bénh tat va dich bénh

(to1 da 90 ngay/nam)
3

S6 tién bao hiém/ngay

ndm vién: Chi tra chi | 200,000 300,000 600,000 1,000,000 1,300,000 | 2,000,000 2,300,000 | 3,000,000 | 3,500,000 | 4,000,000 | 4,500,000 5,000,000

phi y t€ thuc t&

Chi phi phau
4 | thudtnam do tainan, | 0050000 | 20,000,000 | 30000000 | 60,000,000 | 90.000.000 | 150.000.000 | 160,000.000 | 160,000,000 | 170,000,000 | 180.000.000 | 190,000,000 | 200,000,000

om dau, bénh tat va

dich bénh
5 | Mai tang phi 3,000,000 | 3,000,000 | 3,000,000 3,000,000 3,000,000 | 3,000,000 3,000,000 | 3,000,000 | 3,000,000 | 3,000,000 | 3,000,000 3,000,000
¢ | T vong do om dau, | 5050000 | 25000000 | 50.000.000 | 100.000.000 | 150,000,000 | 250,000,000 | 280.000.000 | 300.000.000 | 350,000,000 | 400,000,000 | 450.000.000 | 500.000.000

bénh tat tai co sd y té

(Téng sé tién bao hiém chi trd cho tat ca cdc quyén loi khong vieot qua Sé tién bao hiém quy dinh trong sudt thoi han bao hiém).




