NOI DUNG CHUONG TRINH
BAO HIEM SUC KHOE NCB HEALTH PLUS

An toan dé phat trién

QUY TAC AP DUNG
Quy tic bao hiém chim soc stirc khoe ban hanh kém theo quyét dinh sé 2828/2018/QD-BSH ngay
27/12/2018 cia Tong giam doc Tong Cong ty Co phan Bao hiém Sai Gon-Ha Noi dugc phé chuan
theo Cong vin s6 15599/BTC-QLBH ngay 14/12/2018 ciia Bo tai Chinh.
Trong truong hop c6 su khac biét giira noi dung trén Bang quyén loi bao hiém va Gidy chimg nhan
bao hiém véi Quy tic bao hiém thi 4p dung ndi dung trén Bang quyén loi va Gidy chimg nhan bao hiém.
1. 'Bén mua béo hiém
- La to chirc, ¢ nhan c6 quyén lgi c6 thé duge bao hiém theo quy dinh phap luat, giao két Hop
ddng bao hiém vaéi Bao hiém BSH va dong phi bao hiém. Bén mua bao hiém c6 thé dong thoi 1a Ngudi
duoc bao hiém hodc Nguoi thy hudng;
- Bén mua bao hiém/Chii hop ddong 1a T chirc/Doanh nghiép/Cong ty phai c6 ding ky hoat dong Kinh
doanh hgp phép tai Viét Nam.
2. Pi twong tham gia bao hiém
2.1. Ngudi duwge bao hiém
La cong dan Viét Nam, Nguoi nude ngoai dang cu tra hop phap tai Viét Nam c6 do tudi tir du 60 ngay
tudi dén 65 tudi tai thoi diém bat dau thoi han bao hiém cua Hop dong bao hiém.
Khoéng nhan bao hiém d6i véi cac ddi tuong sau:
a. Nguoi dang bi bénh tdm than, than kinh, bénh phong, ung thu;
b. Nguoi bi thuong tat vinh vién quéa 50%;
c. Nguoi dang trong thoi gian diéu tri bénh hodc thuong tat (chi 4p dung v6i ngudi tham gia bao
hiém 14n du hodc tai tuc khong lién tuc).
Luu y: Tré em dudi 6 tudi phai tham gia kém bd/me, chuwong trinh cua con giéng chwong trinh cua
bb/me va phai trén cing mot s Gidy ching nhan bao hiém.
2.2 Poi véi treomg hep tham gia theo To chirc/Doanh nghi¢p/Cong ty
Hop dong/ Gidy chimg nhan bao hiém ctia T6 chirc/Doanh nghiép/Cong ty tham gia theo cac
quyén loi bao hiém s& dugc cip cing thoi diém trong ciing thoi han bao hiém va ap dung cho cac dbi
tuong tham gia nhu sau:
- Nhén vién:
+ La cbng dan Viét Nam hoac nguoi nude ngoai dang cu trd hop phap tai Viét Nam;
+ Tir dii 18 tudi dén 65 tudi dugc Chit hop ddng dang ky tham gia bao hiém trong thoi han bao hiém;
+ C6 hop dong lao dong/ hop dong thir viéc véi Chu hgp dong hodc ngudi lao dong theo hop dong
cho thué lai lao dong ctia Chi hop dong tai thoi diém tham gia bao hiém theo quy dinh ciia Luat lao
dong Viét Nam.
- Nguoi phy thugc/Nguoi than cia Nhan vién:
Nguoi phu thudc/Nguoi than dugc dinh nghia trong hop déng béo hiém 1a bé/me dé, bé/me chf‘mg/vq,
vo/ chdng va con cai hop phap:
+ Nguoi 16n: 1a cong dan Viét Nam hodc ngudi nude ngoai dang cu tra hop phép tai Viét Nam, ¢6 tudi
tir du 18 dén 65 tudi tai Ngay hiéu luc bao hiém.



+ Tré em: tir di 60 ngay tudi dén 18 tudi va mo rong dén 23 tudi tai Ngay hiéu luc bao hiém néu
dang di hoc toan thoi gian tai Viét Nam hoac nudc ngoai, khong c6 thu nhép va chua két hon.
- Ddi voi Nguoi phu thude/Nguoi than ciia Nhan vién: chi duoge phép dang ky tham gia mot lan tai
thoi diém bat dau ctia hop dong va cung hop dong voi can bo/nhan vién.
.Th(‘ri gian cho
La thoi gian ma cac quyén loi bao hiém cd lién quan khong dugc chi tra bao hiém, khi thoi diém phat
sinh Sy kién bao hiém ndm trong thoi gian cho.
Bao hiém c6 hiéu luc sau thoi gian chd theo quy dinh dudi day ké tir ngay bét ddu thoi han bao hiém:
- 0 ngay dbi véi tai nan;
- 30 ngay ddi v6i 6m dau, bénh tat thdng thudng;
- 12 thang dbi v6i bénh dic biét va tinh trang o sén;
- 07 ngay dbi vé6i diéu tri/tir vong do dich bénh.
Dbi v6i hop dong/GCNBH c¢6 thoi han bao hiém dudi 12 thang nhung tham gia nhiéu gidy ching
nhan: Thoi gian chd dugc tinh tir ngay bét dau thoi han bao hiém cua Gidy chimng nhéan bao hiém (GCNBH)
du tién va tat ca cac GCNBH phai duoc tai tuc lién tuc.
.M(’jt s6 dinh nghia
- Dich bénh: 1a su lay lan nhanh chong ctia mot bénh truyén nhiém véi s6 luwgng 16n nhitng ngudi bi nhiém
trong mot cong dong hodc mot khu vuc trong vong mot thoi gian ngan, thuong 13 hai tuan hodc it
hon, duge cong bd bdi co quan tham quyén nudc so tai, TH chirc y té thé gidi.
- Dot tu: 1a truong hop tir vong khong dugce du bao trude, xay ra trong vong mot gio khi khoi phat nhiing
triéu chig nguy hiém cho tinh mang con ngudi.

Lanh thdé Viét Nam.

.LOi_li trir bio hiém

Theo quy tic bao hiém cham s6c stc khoe ban hanh theo Quyét dinh s6 2828/2018/QP-BSH ngay 27

/12/2018 ctia Téng Gidm dbc Toéng COng ty C6 phan Bao hiém Sai Gon — Ha Noi va loai trir bao

hiém dbi véi cac trudng hop sau:

- Pbi véi tir vong (khdng rd nguyén nhan), dot ti;

- Diéu trj dut day chéng, rach sun chém; diéu tri viém VA cin nao/ viém Amydal can ct: loai trir
trong nam dau tién tham gia bao hiém;

- Tir vong do bénh dic biét, bénh man tinh, tinh trang ¢ san;

- Piéu tri/ Tt vong lién quan dén thai san va nha khoa;

- Pidu tri/Tir vong do nguyén nhan lién quan dén dich bénh c6 tir truée ngdy tham gia bao hiém;

- T4t ca cac hinh thirc tiém ching, vic-xin va thudc phong ngtra do dich bénh va hau qua cua viée
tiém chung (trir truong hop tiém véc-xin sau khi bj tai nan hay suc vat, con tring cin);

- Chi phi kham, xét nghiém, chi dinh va chan doan cua béac sy ¢6 bénh nhung khéng diéu tri (khong dugc
ké don thubc hoic khong mua thudc) hodc khong lién quan dén viéc diéu tri bénh hodc khong tim ra
bénh.

7 Quy dinh vé bdi thwong

7.1 Thii tuc yéu cdu béi thuwong

a. Chirng tur chung

- Ban gbc Gidy yéu ciu tra tién bao hiém c6 diy di théng tin can thiét theo hudng dén hodc mau cia



BSH,;
- Ban sao/chup ban gbc CMND/CCCD/ Hb chiéu, gidy khai sinh (néu dudi 18 tudi);
- Bién ban tudng trinh tai nan c6 x4c nhéan ciia co quan c6 tham quyén (xac nhan ciia co quan ¢ong an
dbi v6i tai nan giao thong);
- Bén sao/anh chup ban gdc Gidy to xe, bang lai xe (trudng hop tai nan giao thong).
- Hop dong lao dong/ hop dong thir viéc voi Chit hgp dong hodc nguoi lao dong theo hop dong cho
thué lai lao dong ctia Chi hop dong tai thoi diém tham gia bao hiém theo quy dinh cua Luét lao
dong Viét Nam (truong hop tham gia theo T6 chirc/Doanh nghiép/Cong ty)
b. Chirng tir riéng
Ngoai cac ching tir chung theo muc a nhu trén, tly theo yéu cau tra bao hiém dbi voi timg quyén loi
riéng biét, BSH yéu cau cung cip thém cac ching tir sau:
- Trudng hop tir vong:
+ Gidy chimg tu;
+ Ho so bénh an trude khi tir vong;
+ Vin ban phan chia quyén thira k& hop phap, di chuc...
+ Bién ban tai nan c6 két luin nguyén nhén tir vong ctia c6 co quan c6 tham quyén (trudng hop tir
vong do tai nan)
+Ho so 'y té va x4c nhan cia co so v té hodc co quan c6 thdm quyén vé viée didu trj va két thuc
diéu tri.
- Thuong tat vinh vién do tai nan: Gidy chtng thuong (c6 két ludn mirc d6 thuong tat) do co quan y
té co tham quyén cap
- Piéu tri ndi trd (ndm vién, phau thuat):
+ Ban gbc hda don (tién kham, vién phi, thudc,...)
+ Ban sao/chup ban gbc Bang ké chi tiét vién phi
+ Ban sao/chup Chi dinh phau thuat, Giéy chtmg nhan phau thuat
+ Trudng hop diéu trj tai co so'y té theo yéu ciu cc co quan c6 tham quyén can bd sung: HO so'y
té va x4c nhan ctia co so y té hodc co quan c6 tham quyén vé viée diéu tri va két thic diéu tri.
7.2. Thoi han thong bao sw kién bdo hiém Vva gidi quyét boi thuong
- Bén mua bao hiém/Ngudi dugc bao hiém/ngudi thu huong hodc ngudi thira ké hop phéap phai thong bao
bang moi hinh thirc cho BSH vé su kién bao hiém trong vong 07 ngay ké tir khi xay ra sy kién béao
hiém d6i v6i trudng hop diéu tri/tr vong do dich bénh, 6m dau, bénh tat; va trong vong 30 ngay d6i véi
trudng hop T vong/thuong tat vinh vién do tai nan;
- Trong vong 120 ngay ké tir thoi diém xay ra Sy kién bao hiém, Bén mua bao hiém/Nguoi duge bao
hiém/ngudi thu hudng hodc nguoi thira ké hop phéap phai giri hd so yéu cau tra tién bao hiém dén BSH;
- Qua thoi han trén, Bén mua bao hiém/Nguoi duge bao hiém/nguoi thu huong hodc ngudi thira ké
hop phap s& mat quyén yéu cau tra tién trir truong hop bat kha khang.
7.3. Thoi han trd tién béio hiém
- BSH s& tra tién bao hiém hodc bdi thudng trong thoi han 15 ngdy, ké tir ngdy nhan duoc ddy da hd
so hop 18 vé yéu ciu tra tién bao hiém hodc bdi thuong.
7.4. Quy dinh lién quan khac
- Theo dinh nghia tai Quy tic (khéng bao gom chi phi ngdy giuong nam diéu tri tai phong VIP,
phong bao, phong dac biét).
- Trudng hop nam didu tri tai Phong VIP, phong dic biét: thanh toan theo giwong don tiéu chuén c6



gia thap nhét tai Co so'y té.

- NDBH phai tudn thu theo cac quy dinh hién hanh ciia By y té, cac bd nganh c6 lién quan va Chinh phu
trong viéc quan ly cac trang thiét bi y té, bénh diéu tri dai ngay, quy ché ké don thudc, chi phi tién
guong bénh...

- Khéng chi tra bdi thudng cho cac truong hop kham, diéu tri tai cac diém kham béac sy tu ma khong cung
cip dugc gidy to y t& va hoa don tai chinh hop 18.

- Ngoai cac chimg tir chung theo muc 7.1 nhu trén, tiy theo yéu ciu tra bao hiém ddi vai timg quyén loi
riéng biét, BSH yéu cau cung cip thém cac ching tir sau:

+ Hoa don thube phai phi hop vé6i chi dinh cia bac sy diéu tri vé& ching loai va sé lugng thudc.
Khong sir dung 01 toa thude nhiéu 1an cho cac hda don thude kém theo;
+ Pon thudc phai dung theo quy dinh ciia BO Y té va chi c6 gia tri trong vong 5 ngay ké tir ngay
ké don thudc;
+ Hoa don c6 s tién tir 200,000VND trd 1én phai 1a hoa don gia tri gia tang (héa don VAT). Viéc tach
sd tién tir 200,000VND tré 1én thanh cac hoa don béan 1¢ khong duoc BSH chip nhan.
8 Tai tuc lién luc

- Téi tuc lién tuc 1a Hop ddng/Gidy ching nhan bao hiém dugc ky lién tuc ké tir ngay hét han cua
Hop d6ng/Gidy chimg nhan bao hiém trudc d6 ma Ngudi duoc bao hiém da tham gia tai BSH (trir
truong hop co6 thoa thudn khac cia BSH).

- Trudng hop téi tuc bao hiém vai S tién bao hiém cao hon hodc tham gia thém quyén loi bd sung so véi
Hop d6ng/Gidy chimg nhan bao hiém nim trudc, phan chénh léch vé sb tién bao hiém ciing nhu quyén
loi tham gia thém méi s€ khéng duoc coi la tai tuc lién tuc va dugc 4p dung thoi gian cho theo
quy dinh (tru truong hop co thoa thuin khac cia BSH).

9 'ChAm diit hiéu luc

- TAt ca cac quyén loi bao hiém theo Hop dong bao hiém nay s& chdm dut hiéu lyc vao 11h:59 gio
dém ctia ngay cudi cliing ctia thoi han bao hiém hodc vao ngay cham dut higu luc bao hiém do Chu hop
ddng bao hiém yéu cau tly theo thoi diém ndo dén truéc bao gdom ca nhing rai ro phét sinh trong
thoi han bao hiém nhung hau qué xay ra ngoai thoi han bao hiém.

- Hiéu lyc bao hiém mic nhién chim dut vao ngay sinh nhét cia NDBH bit ddu do tudi 66 tudi va tat ca
cac sy kién bao hiém xay ra tir thoi diém NDBH bit dau d6 tudi nay sé khong thudc pham vi bao hiém.

10Quy dinh khéc

- Gidy ching nhén bao hiém chi ¢6 hiéu luc khi phi bao hiém dugc thanh toan day di cho BSH;

- Mbi Nguoi dugce bao hiém chi dugc bao hiém bai 01 hop ddng/GCNBH cua chuong trinh nay. Trudng
hop NDBH tham gia nhiéu hon 01 hop ddong/GCNBH cua chwong trinh bao hiém nay, BSH sé chi tra
theo 01 hop déng/ GCNBH co quyén loi bao hiém cao nhét ¢ hiéu luc tai thoi diém xay ra su kién bao
hiém.

11 Pidu khoan khac

Céc noi dung khéc 4p dung theo Quy tic bao hiém cham soc suc khoe ban hanh kém theo quyét dinh

s6 2828 /2018/QD-BSH ngay 27/12/2018 ciia Tong giam ddc Tong Cong Ty C6 Phan Bao hiém Sai

GoOn-Ha Noi dugc phé chuan theo Cong vin sb 15599/BTC-QLBH ngay 14/12/2018 cua Bo tai

Chinh./.
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Ponvi: VND
Chuong trinh bao VIP 1 VIP 2 VIP 3 VIP 4 VIP5 VIP 6 VIP7 VIP 8 VIP9 VIP 10
hiém
STT
S6 tidn bao hiém/nam | 30,000,000 | 50,000,000 | 100,000,000 | 200,000,000 | 500,000,000 | 600,000,000 | 700,000,000 | 800,000,000 | 900,000,000 | 1,000,000,000
1 | Tu vong do tai nan 30,000,000 | 50,000,000 | 100,000,000 | 200,000,000 | 500,000,000 | 600,000,000 | 700,000,000 | 800,000,000 | 900,000,000 | 1,000,000,000
p | Thuong tat toan bo 30,000,000 | 50,000,000 | 100,000,000 | 200,000,000 | 500,000,000 | 600,000,000 | 700,000,000 | 800,000,000 | 900,000,000 | 1,000,000,000
vinh vién do tai nan
Chi phi nim vién/nam
do tai nan, 6m dau,
0 a1 nan, om dau. 10,000,000 | 20,000,000 | 30,000,000 | 60,000,000 | 150,000,000 | 160,000,000 | 170,000,000 | 180,000,000 | 190,000,000 | 200,000,000
bénh tat va dich bénh
(t6i da 90 ngay/nim)
3
Sé tién‘béo hiém /
ngay nam vién: Chitra | o5 55 300,000 600,000 1,000,000 | 2,000,000 | 3,000,000 | 3,500,000 | 4,000,000 | 4,500,000 5,000,000
chi phi y té thuc te
(VND/ngay)
Chi phi phau
4 | thudtndm dotainan, 10,000,000 | 20,000,000 | 30,000,000 | 60,000,000 | 150,000,000 | 160,000,000 | 170,000,000 | 180,000,000 | 190,000,000 | 200,000,000
om dau, bénh tat va
dich bénh
5 | Mai tang phi 3,000,000 | 3,000,000 | 3,000,000 | 3,000,000 | 3,000,000 | 3,000,000 | 3,000,000 | 3,000,000 | 3,000,000 3,000,000
g | Tuvongdoom dau, 15,000,000 | 25,000,000 | 50,000,000 | 100,000,000 | 250,000,000 | 300,000,000 | 350,000,000 | 400,000,000 | 450,000,000 | 500,000,000
bénh tat tai cosd y te

(Téng sé tién bao hiém chi trd cho tdt ca cac quyén loi khdng vieot QUa S6 tién bdao hiém quy dinh trong sudt thoi han bdo hiém)




