CHUONG TRINH BAO HIEM SUC KHOE

* HO SO YEU CAU BOI THUONG/TRA TIEN BAO HIEM
An toan dé phat trién NCB HEALTH PLUS

Khi yéu cau bdi thuong/ tra tién bao hiém, BMBH/NDBH/Ngudi thy huéng phai giri cho Cong ty bao hiém ngay
khi c6 thé cac giay to sau day:
1. Ching tir chung va mét sé quy dinh vé hd so bdi thwong

a. Gidy yéu cau b01 thuong/tra tién bao hiém (theo miu cua Cong ty bao hiém) hodc ké khai thong tin yéu cau
boi thuong/tra tién bao hiém theo hudng dan ciia Cong ty bao hiém.

b. Gidy chirng nhan bao hiém/Hop ddng bao hiém kém danh sach NDBH.

c. ’Giéy to tuy than cua Nguoi yéu ciu bdi thudng/tra tién bao hiém, NDBH: Cin cudc cong dan/Ho chibu,
gidy khai sinh, giay dang ky két hon.

d. Glay uy quyén hop phap truong hop nguoi thu hudng uy quyén cho ngudi khac yéu cau bdi thuong/tra tién
bao hiém hozc nhan tién bao hiém.

e. Mot sb quy dinh chung:

- BO chimg tur béi7 thuong 1 ban gdc hodc ban sao céng ching trir cac trudng hop khac duoc quy dinh trong
Hop dong bao hiem/GCNBH.

- Chimg tir Pon thudc duoc xuit ngay hoic ti da trong vong nam (05) ngay ké tir khi két thuc diéu tri trir
trueong hop cd thoa thuan khac bang van ban.

- Hoa don tai chinh dwoc xuit ngay khi sir dung dich vu trir trudng hop c6 thoa thuén khac bang vin ban.

- Cac chimg tir yéu cau boi thuong bang tiéng nudc ngoai (ngoai trir tiéng Anh) khi gui den Cong ty bao
hiém phai dwoc dich sang tiéng Viét va dam bao tinh phap ly. Chi phi dich ho so tra tién bao hiém/bdi
thudng hodc chi phi ldy cac ching tir tra tién bao hiém/bdi thudng do NDBH chi tra.

- Ngoai cac gidy to quy dinh cho timg truong hop dudi day, Cong ty bao hiém c6 thé yéu cau cac gidy to/
bang chimg chimg minh rui ro khéac cho ting truong hop cu thé.

2. Churng tir riéng theo rii ro
a. Gidy ra vién, Gidy chung thuong.
b. S6 kham bénh/Don thudc c6 chan doan bénh, két luan bénh va chi dinh diéu tri.

c. Phiéu chi dinh va két qua cac can lam sang, xét nghiém, chin doan hinh anh, thim do chirc ning, siéu am,
X-Quang, MRI, PET...

d. Bang ké chi phi kham bénh/chita bénh, Hoéa don tai chinh.

e. Cac chingtury té khac nhu bao céo y té, bao céo lich st bénh, tom tit hd so bénh 4n, bao céo tinh trang
xuat vién.

f. Gidy phép 1ai xe (d6i véi tai nan giao thong).

g. Trudng hop Thuong tit do tai nan: bd sung Ban tudng trinh tai nan ghi rd thoi gian, dia diém, dién bién,
nguyén nhan, hdu qua cua tai nan cé xac nhan.
h. Truong hop Tir vong/Thuong tit (Tan tit) toan bd vinh vién do Tai nan/Om bénh/Thai san bd sung cac
gidy to sau:
- Bién ban két luan nguyén nhan tai nan cua cong an giao thong (tai nan giao thong) hodc Bién ban diéu tra
tai nan lao dong cua Hoi dong di€u tra (d6i voi tai nan lao dong) hodc Bién ban két luén nguyén nhan tai
nan cua cong an dicu tra (tai nan khac);

- Gidy bao tir ciia Co s0'y té (trudng hop tir vong tai Bénh vién);
- Gidy chung tir (truong hop tir vong);
- Gidy x4c nhan quyén thira ké hop phap/Vian ban phan chia di san (truong hop tir vong).



