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Luuy:
1. Céach giri hd so yéu cau boi thuwong:
a) Gui buu dién:
Trung tam Cong ngh¢ va Dich vu Bdo hiém so, Tang 11 toa nha Keangnam Landmark72, E6
duong Pham Hung, Phuong Yén Hoa, TP. Ha N¢i, Viét Nam.

Téng dai: 1900 636 190.
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b) Gui hd so Online qua cac kénh:
- Email: hosoboithuong@azinsu.com
Tiéu dé email: HSYCBT - [Tén cong ty] - [Tén ngudi duge bao hiém] - [S6 hop
ddng]

Luu y: Dung lugng file dinh kém dudi 30MB

- App AZINSU:
# Download on the Get it On
App Store Google Play
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2. Ho so thiéu chirng tir:
AZINSU thong béo b sung téi khach 3 lan:

- Lan 1: Trong 02 ngay lam viéc sau khi nhan dugc ho so. (Email).
- Lan2:Lan 1 + 5 ngay lam viéc tiép theo. (Email va goi dién).
- Lan 3: Lan 2 + 5 ngay lam viéc tiép theo. (Email).

Sau 30 ngay ké tir ngay giri bo sung 1an 1 néu chua nhan dugc bd sung, ho so s& duoc giai
quyét boi thuong dua trén chirg tir hién co.

Email b6 sung: bosunghoso@azinsu.com

3. Thoi gian thong bao boi thuwong:

Ho so s& dugc tién hanh giai quyét bdi thuong theo thoi gian nhu sau: (tinh tir thoi gian
nhan day di/hop 1¢ ho so hodc ngiy xac nhan giai quyét theo ching tir hién co).

- Sé tién yéu cau boi thuong dudi 20 tridu: Giri thong béo trong vong 05 ngay lam viéc
-S4 tién yéu cau boi thuong tir 20 tridu trd 1én: Giri thong bao trong vong 10 ngay lam
viéc.
H6 so can xdc minh: Cong ty bao hiém/AZINSU phéi hop xdc minh, theo déi véi co so'y té,
thoi gian xdc minh dir kién c6 két qua c6 trong vong 30 ngay. Qud thoi han néu trén thong
nhdt phwong dén tra 10 t6i khach hang.
4. Thoi gian chi tra boi thwong:

S tién boi thuong s& duoc chuyén khoan trong vong 01-03 ngay 1am viéc ké tir khi guri
thong bao bdi thudng.
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