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e Kiém tra quyén loi bao lanh ciia
NDBH; Khi nhan dugc yéu cAu tir
e Thuc hién kham chira bénh; NDBH, truéc khi NDPBH
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e Guii Yéu cau Bao 1anh vién phi thyc hi¢n thanh toan va

cho FPT IS ro1 khoi CSYT

e CSYT can dinh kém:
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Bude

Noi dung chi tiét

Thurc hién

béi

Thoi gian

v/ Ban scan thé bao hiém (néu
cong ty bao hiém co6 phat hanh
thé) cia NDBH;

v Ban scan CMND/ CCCD/hd
chiéu/Gidy khai sinh cua
NDBH;

v Chung tir y té (phiéu kham, chi
dinh, két qua CLS, don thudc,
...) va ching tir thanh toan (cac
phiéu thu, bang ké vién phi, ...)

Tham dinh ho so yéu cau BLVP

FPT IS

Trong vong tdi da 20 phit

Phat hanh Phuong 4n Bdo lanh
vién phi t61 CSYT
v Chap thuan: Gui email,
thong bao bao lanh trén
portal (“Gidy xac nhan Bao
lanh vién phi”).
v Tu chdi: Théong bio dén
CSYT, lién h¢ NDBH giai
thich 1y do tir ch6i BLVP

FPT IS

Gidy xac
nhén bao
lanh vién
phi

Nhén thong bao bao lanh qua
email/ portal. Truong hop c6 thic
mic thi lién hé lai FPT IS qua
hotline.

CSYT

Nhan thong bao

NDBH

6.1

Ky gidy xac nhan bao lanh vién
phi, chimg tir khac (néu c6)

NDBH

6.2

Thanh toan chi phi khong duogc
bao 1anh

NDBH

- Huéng dan NDBH Ky gidy
xac nhan bao lénl} vién phi,
chung tur khéc (n€u co);

- Thanh toan cho NDBH
khoan tam tng cac chi phi

CSYT

Noi nh@n hé so béi thuéng
Céng ty TNHH FPT IS - Trung tdm Céng nghé va Dich vu Béo hiém
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duoc duyét (néu co)

Trong vong 30 ngay ké tir B ho so
g G}l’l hoksor yéu cau thanh todn ban CSYT | ngay két thic kham chira yéu cau ’
cing vé FPT IS A thanh toan
bénh. .
ban cing
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9 Kiém tra chiing tr & chi trd khoan FPTIS | viéc ké tir ngay nhan di

chi phi 43 BLVP

H so thanh toan.
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9.2. Ky gidy xac nhan bao 10. Hoan tat diéu tr
Ianh, cac chirng tir khac - Hwéng dan NBBH ky cac
(néu cd) gidy & lién guan
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! két thic kham chi¥a bénh
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9.3. Thanh toan chi phi 11. Giri hé so yéu cau thanh
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khéng dwerc béo lanh L’é” {ban cirng) cho FPT IS ngay lam VBC—{ 12. Thanh toan cho CSYT

(néu co)
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Két‘thﬂc Két thuc
£ Thurc hié .
Budée N§i dung chi tiét l;cm ten Thoi gian Keét qua
Ngudi duge bao hiém xuat trinh the Trong ngay nhap
1 | bao hiém, CMND/ CCCD/ Gidy khai | NDBH | vién.
sinh cho CSYT
e CSYT déi chiéu thong tin NDBH Trong 24 gid ké tir
cung cap: CMND/CCCD, the bao khi NDBH nhap
2 hiém, Gidy khai sinh. CSYT | vién hodc ¢6 chin
e Hudng dan NDBH thuc hién kham doan x4c dinh
chira bénh theo quy dinh cia CSYT

Noi nh@n hé so béi thuéng
Céng ty TNHH FPT IS - Trung tdm Céng nghé va Dich vu Béo hiém
%o 1900 636 190

B hosoboithuong@azinsu.com
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Buwéc

Noi dung chi tiét

Thurc hién

boi

Thoi gian

Két qua

e Gui Dy tru chi phi Noi trt cho qua
Portal :

v’ Yéu cau bao lanh néu rd tinh trang
cia bénh nhan, chin doan cudi
cling cta béc si va chi phi y té uéc
tinh; chimg tir y té nhu phiéu kham,
két qua can 1am sang... thuc hién
truée nhap vién (néu co).

v/ Ban scan thé bao hiém (néu cong ty
bao hiém c6 phat hanh thé) cua
NDBH;

v ' Ban scan CMND/CCCD/ho
chiéu/Gidy khai sinh ctia NDBH.

v/ Gidy yéu ciu Bao lanh vién phi
(theo mau tai Phu luc 3 Thoa thuan)
dbi voi trudng hop nguoi duoc bao
hiém c6 chi phi diéu trj du kién tir
20,000,000 VND (Hai muoi tri¢u
dong) va cac truong hop khac theo
yéu cau ctiia FPT IS

Tham dinh hd so bao lanh vién phi du
tri

FPT IS

Trong vong tbi da
02 gio 1am viéc

Phat hanh Phuong 4n Béo lanh vién

phi du tru:

v Chép thuan: Phat hanh thu BLVP
(nhap vién) t61 CSYT qua portal
/Email (“Gidy Xac nhan dy tru
bao lanh vién phi”)

v' Tu chdi: Gui thong tin chéi t6i
CSYT ddng thoi 1én hé Nguoi
dugc bao hiém giai thich 1y do tir
chéi BLVP

FPT IS

Gidy xac nhan
du tru bao lanh
vién phi

Thong bao phuong an bao 1anh du tru
toi NDBH

CSYT diéu tri cho Nguoi duogc bao
hiém

CSYT

5.1

Nhéan thong bdo bao lanh tor CSYT

NDBH

Noi nh@n hé so béi thuéng
Céng ty TNHH FPT IS - Trung tdm Céng nghé va Dich vu Béo hiém
%o 1900 636 190

B hosoboithuong@azinsu.com
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Buwéc

Noi dung chi tiét

Thurc hién

boi

Thoi gian

Két qua

CSYT gui két qua diéu tri va Chung
tir y té, bang ké chi phi import 1én
portal dé giri yéu ciu BLVP

CSYT

Trudc khi NBDBH
xuat vién toi thi€u
02 gio lam viéc

Tham dinh chi phi thyc té

FPT IS

Téi da 02 gio lam
viec ké tir khi
nhan da thong tin
tir CSYT

Phat hanh phuong 4n Bdo lanh vién

phi ra vién:

v' Chép thuan: Phat hanh thu BLVP
toi CSYT qua portal /Email
(“Giéy Xac nhan bao lanh vién
phi”)

v' Tir chdi: Giri thong tin tir chdi t6i
CSYT dong thoi 1én hé Nguoi
dugc bao hiém giai thich 1y do tir
chbi BLVP.

FPT IS

Gidy xac nhan
bao lanh vién
phi

Thong bao két qua bao lanh cho
NDBH

CSYT

9.1

Nhén thong bao bao lanh tor Bénh
vién

NDBH

9.2

Ky gidy Xac nhan Bao lanh vién phi,
cac chung tir khac (néu c6)

NDBH

9.3

Thanh toén chi phi khong dugc bao
lanh

NDBH

10

- Huéng dan NDPBH Ky Gidy xac
nhan Bdo lanh vién phi, cac ching
tir khac (néu co)

- Hoan lai nguoi duoc bao hiém cac
khoan tam Ung céc chi phi trong
pham vi bdo 1anh da dugc duyét

CSYT

11

CSYT gui hd so yéu cau thanh toan
ban cimg vé FPT IS

CSYT

Trong vong 30
ngay ké tir ngay
NDBH xuit vién

Bo ho so yéu
cau thanh toan
ban cling

Noi nh@n hé so béi thuéng
Céng ty TNHH FPT IS - Trung tdm Céng nghé va Dich vu Béo hiém
%o 1900 636 190

B hosoboithuong@azinsu.com

® Tdang 11, tda nhé Keangnam Landmark72, E6 Pham Hung, Phusng Yén Hoa, Ha Néi, Viet Nam
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Budrc Noi dung chi tiét Thicé,li"‘-”“ Théi gian Két qua

hodac khi c6 yéu
cau

Trong vong 07
Kiém tra chimg tir & chi tra khoan chi FPT IS ngay lam viéc ké
phi da BLVP tr ngay nhan du
H6 so thanh toan.

12

Noi nh@n hé so béi thuéng

Céng ty TNHH FPT IS - Trung tdm Céng nghé va Dich vu Béo hiém & e
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