SAIGON — HANOI INSURANCE JOINT STOCK CORPORATION
Address: 24th Floor, Vinacomin Building, No. 3 Duong Dinh Nghe,

S Yen Hoa Ward, Hanoi

Antoan dé phét trién  Tel: 024.3793 1111 * Fax: 024.3793 1155 * Website:http://bshc.com.vn

No: 01/2026/NQ-BSH-GMS Hanoi, 24 April 2026

RESOLUTION
OF THE 2026 ANNUAL GENERAL MEETING OF SHAREHOLDERS

THE GENERAL MEETING OF SHAREHOLDERS
OF SAI GON — HANOI INSURANCE CORPORATION

e Pursuant to the Law on Enterprises No. 59/2020/QH 14 dated 17 June 2020 and its
amendments, supplements and implementing guidelines;

e Pursuant to the Law on Securities No. 54/2019/QH14 dated 26 November 2019 and its
amendments, supplements and implementing guidelines;

¢ Pursuant to the Law on Insurance Business No. 08/2022/QH15 dated 16 June 2022 and its
amendments, supplements and implementing guidelines;

e Pursuant to the Charter of Sai Gon — Hanoi Insurance Corporation;

e Pursuant to the Minutes of the 2026 Annual General Meeting of Shareholders No.
01/2026/BB-BSH-DHDCD dated 24 April 2026.

HEREBY RESOLVES:

Article 1: To approve the Report of the Board of Directors (“BOD”) on the operating results for
2025 and orientations for 2026.

Article 2: To approve the Report of the Supervisory Board (“SB”) on its activities in 2025 and its
activity plan for 2026.

Article 3: To approve the Report on business performance for 2025 and the business plan
orientations for 2026.

Article 4: To approve the audited financial statements for 2025.

Article 5: To approve the selection of the auditor for the 2026 financial statements in accordance
with Proposal No. 01/2026/TTr-BSH-BKS dated 31 March 2026.

Article 6: To approve the Report on remuneration of the BOD and SB for 2025 and the

remuneration payment plan for 2026 in accordance with Proposal No. 02/2026/TTr-BSH-
DHDCD dated 31 March 2026;

To approve the detailed report on the payment of remuneration to the BOD and SB in 2025
and the remuneration payment plan for 2026 in accordance with Report No. 18/2026/BC-
BSH-HDQT dated 13 April 2026.

Article 7: To approve the 2025 profit distribution plan in accordance with Proposal No.
03/2026/TTr-BSH-DHDCD dated 31 March 2026.



Article 8: To approve the dismissal and additional election of members of the Supervisory Board
in accordance with Proposal No. 04/2026/TTr-BSH-DHDCD dated 13 April 2026.

Article 9: To approve the dismissal and additional election of members of the Board of Directors
in accordance with Proposal No. 05/2026/TTr-BSH-DHDCD dated 13 April 2026.

Article 10: To approve the report on the list of nominated and self-nominated candidates for the
additional election of members of the SB and BOD for the remaining period of the 2023-2028
term of office.

Article 11: To approve the election results and recognize the elected personnel as members of the
BOD and SB for the remaining period of the 2023-2028 term of office, as follows:

Member of the Board of Directors:

No. Full name Number of votes

1. Mr. Han Geon Ho 94,147,066

Member of the Supervisory Board:

No. | Full name R Number of votes

1. Mr. Ngo Hong Viet 94,147,066

Article 12: To assign the Board of Directors, the Chairman of the Board of Directors and the
Chief Executive Officer of BSH to be responsible for implementing the resolutions of the 2026
Annual General Meeting of Shareholders. The General Meeting of Shareholders assigns and
authorizes the Board of Directors and the Chairman of the Board of Directors to proactively
decide on any matters arising in the course of implementing the above resolutions of the General
Meeting of Shareholders, ensuring the interests of the Corporation and its shareholders.
Resolutions of the General Meeting of Shareholders adopted at previous meetings that have not
yet been fully implemented shall continue to be implemented and the implementation results shall
be reported at the nearest General Meeting of Shareholders.

Article 13: This Resolution shall take effect from 24 April 2026. The Board of Directors, the
Supervisory Board, the Chief Executive Officer and all relevant individuals and organizations
shall be responsible for implementing this Resolution.

Article 14: The Board of Directors shall be responsible for disclosing this Resolution of the 2026
Annual General Meeting of Shareholders and publishing it on the website of Sai Gon — Hanoi
Insurance Corporation (www.bshc.com.vn) in accordance with the laws on information
disclosure.

Recipients:
» Asstated in Article 11 (for implementation); ON BEHALF OF THE GENERAL
* State Securities Commission, HNX (for MEETING OF SHAREHOLDERS
information disclosure);
» Office of the Board of Directors, Archives. CHAIRPERSON
Kim Kang Wook



SAIGON — HANOI INSURANCE JOINT STOCK CORPORATION
Address: 24th Floor, Vinacomin Building, No. 3 Duong Dinh Nghe,
Yen Hoa Ward, Hanoi

26/BB-BSH-AGM Hanoi, April 24, 2026

MINUTES OF MEETING
2026 ANNUAL GENERAL MEETING OF SHAREHOLDERS

A. COMPANY INFORMATION
Company name: SAT GON — HANOI INSURANCE CORPORATION (BSH)

Establishment and Operation License No. 56 GP/KDBH dated December 10, 2008 and the
amended licenses issued by the Ministry of Finance to Sai Gon — Hanoi Insurance Corporation.

Tax code: 0103085460

Address: 24th Floor, Vinacomin Tower, No. 3 Duong Dinh Nghe Street, Yen Hoa Ward, Hanoi
City.

B. TIME AND VENUE OF THE MEETING

Time of commencement: 09:00 a.m., April 24, 2026.

Venue: 24th Floor, Vinacomin Tower, No. 3 Duong Dinh Nghe Street, Yen Hoa Ward, Hanoi
City.

C. PARTICIPANTS

Members of the Board of Directors (“BOD”), the Supervisory Board (“SB”), the Board of
Management, shareholders and authorized representatives of shareholders of Sai Gon — Hanoi
Insurance Corporation (according to the list of shareholders finalized on the record date of March
27, 2026 as provided by Vietnam Securities Depository and Clearing Corporation).

D. CONDITIONS FOR CONVENING THE MEETING

Pursuant to Decision No. 13/2026/QD-BSH-BOD dated April 05, 2026 of the BOD, the
Shareholder Eligibility Verification Committee comprised:

* Mr. Nguyen Huu Binh — Director of Investment Department — Head of Committee
* Mr. Bui Hong Viet — Head of Office, Administration and HR Department — Member
* Ms. Tran Ngoc Anh — Officer, Administration and HR Department — Member

On behalf of the Shareholder Eligibility Verification Committee, Mr. Bui Hong Viet reported
to the 2026 Annual General Meeting of Shareholders (“AGM” or the “Meeting”) the results of the
eligibility verification of shareholders attending the Meeting as follows:

At the time of opening (09:00 a.m.), the number of shareholders attending and shareholders
receiving authorization to attend the Meeting was 8 shareholders, representing 94,147,066 shares,
equivalent to 94.15% of the total voting shares. The Meeting satisfied the conditions for
proceeding in accordance with the law and BSH’s Charter.

E. PRESIDIUM AND SUPPORTING COMMITTEES AT THE MEETING

1. Presidium:




* Kim Kang Wook — Chairman of the BOD — Chairperson of the Meeting
* Mr. Oh Ji Won — Member of the BOD — Member
* Mr. Nguyen Tat Thang — Member of the BOD — Member

The composition of the Presidium was approved by the Meeting by way of raising voting cards,
with an approval rate of 100% of the total voting shares of all shareholders attending and voting
at the Meeting.

2. Secretariat;

The Secretariat was proposed by the Chairperson and selected and approved by the Meeting as
follows:

* Mr. Pham Ngoc Quan — Deputy General Director — Head of Secretariat
* Ms. Tran Thu Thuy — Office of the BOD — Member
* Mr. Bui Hong Viet — Administration and HR Department — Member

The composition of the Secretariat was approved by the Meeting by way of raising voting cards,
with an approval rate of 100% of the total voting shares of all shareholders attending and voting
at the Meeting.

3. Vote Counting and Election Committee:

The Vote Counting and Election Committee was proposed by the Chairperson and selected and
approved by the Meeting as follows:

* Mr. Dang Viet Dinh — Member of the SB — Head of Committee
* Mr. Hoang Dinh Anh — Deputy Director of Legal and Internal Control Department — Member
* Ms. Vu Quynh Lien — Officer of Accounting Department — Member

The composition of the Vote Counting and Election Committee was approved by the Meeting by
way of raising voting cards, with an approval rate of 100% of the total voting shares of all
shareholders attending and voting at the Meeting.

F. CONTENTS OF THE MEETING
1. Approval of the Working Regulations

The Working Regulations of the 2026 Annual General Meeting of Shareholders were approved by
the Meeting with an approval rate of 100% of the total voting shares of all shareholders attending
and voting at the Meeting by way of raising voting cards.

2. Approval of the Agenda

The Agenda of the 2026 Annual General Meeting of Shareholders was approved by the Meeting
with an approval rate of 100% of the total voting shares of all shareholders attending and voting
at the Meeting by way of raising voting cards.

3. Reports presented at the Meeting:

* Report of the BOD on the 2025 operating results and the 2026 orientation, presented by Mr.
Nguyen Tat Thang — Member of the BOD.

* Report on the operation results of the Supervisory Board at the 2026 Annual General Meeting
of Shareholders, presented by Mr. Dang Viet Dinh — Member of the Supervisory Board.

* Report on the 2025 business results and the 2026 business plan, presented by Mr. Do Dang
Khang — General Director.
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* Audited financial statements for 2025 of Sai Gon — Hanoi Insurance Corporation, presented
by the Chairperson.

4. Proposals/other documents at the Meeting:

* Mr. Dang Viet Dinh — Member of the SB presented Proposal No. 01/2026/TTr-BSH-BKS
dated March 31, 2026 on the selection of the audit firm for the 2026 financial statements.

* Mr. Nguyen Tat Thang — Member of the BOD presented:

* Proposal No. 02/2026/TTr-BSH-AGM dated March 31, 2026 on the report on remuneration
of the BOD and SB in 2025 and the remuneration plan for 2026, together with Report No.
18/2026/BC-BSH-BOD dated April 13, 2026 on the payment of remuneration to the BOD
and SB in 2025 and the remuneration payment plan for 2026 (detailed report);

* Proposal No. 03/2026/TTr-BSH-AGM dated March 31, 2026 on the 2025 profit distribution
plan;

* Proposal No. 04/2026/TTr-BSH-AGM dated April 13, 2026 on the dismissal of a member
of the SB and the election of an additional replacement member of the SB for the remaining
term of 2023-2028;

* Proposal No. 05/2026/TTr-BSH-AGM dated April 13, 2026 on the dismissal of a member
of the BOD and the election of an additional replacement member of the BOD for the
remaining term of 2023-2028;

* List of candidates standing for election to the BOD and SB for the remaining term of 2023
2028.

S. Discussion at the Meeting:

The Chairperson invited shareholders to provide opinions on the Reports and Proposals at the
Meeting. With high consensus on the Reports and Proposals of the Board of Directors, Supervisory
Board and General Director, the shareholders raised no questions to the Presidium.

G. VOTING RESULTS

At the time of voting on the contents, Reports and Proposals submitted to the Meeting, the
Shareholder Eligibility Verification Committee reported to the Meeting that the number of
shareholders attending and shareholders receiving authorization to attend was 8 shareholders,
representing 94,147,066 shares, with a total of 94,147,066 voting shares, accounting for 94.15%
of the total voting shares.

The total number of voting ballots/cards distributed was 8, corresponding to 94,147,066 voting
shares.

The total number of voting ballots/cards collected was 8, corresponding to 94,147,066 voting
shares.

The 2026 Annual General Meeting of Shareholders of Sai Gon — Hanoi Insurance Corporation
voted and elected directly at the Meeting by means of ballots/raising voting cards. The voting and
election results were as follows:

1. Approval of the Report on activities of the BOD regarding the 2025 operating results and
the 2026 orientation.

- Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting.

- Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.



Number of approving votes: 94,147,066 votes, accounting for 100% of the total voting shares
of all shareholders attending and voting at the Meeting.

Number of disapproving votes: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of abstentions/no opinions: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

2. Approval of the Report on the operation results of the Supervisory Board in 2025 and its
orientation and tasks for 2026.

Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting.

Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of approving votes: 94,147,066 votes, accounting for 100% of the total voting shares
of all shareholders attending and voting at the Meeting.

Number of disapproving votes: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of abstentions/no opinions: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting,.

3. Approval of the Report on the 2025 business results and the 2026 business plan of the
General Director.

4.

Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting,.

Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of approving votes: 94,147,066 votes, accounting for 100% of the total voting shares
of all shareholders attending and voting at the Meeting.

Number of disapproving votes: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of abstentions/no opinions: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Approval of the audited financial statements for 2025 of Sai Gon — Hanoi Insurance

Corporation.

Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting.

Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of approving votes: 94,147,066 votes, accounting for 100% of the total voting shares
of all shareholders attending and voting at the Meeting.

Number of disapproving votes: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of abstentions/no opinions: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.



S. Approval of the selection of the audit firm for the 2026 financial statements according to
Proposal No. 01/2026/TTr-BSH-BKS dated March 31, 2026.

Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting.

Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of approving votes: 94,147,066 votes, accounting for 100% of the total voting shares
of all shareholders attending and voting at the Meeting.

Number of disapproving votes: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of abstentions/no opinions: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

6. Approval of the Report on remuneration of the BOD and SB in 2025 and the remuneration
plan for 2026 according to Proposal No. 02/2026/TTr-BSH-AGM dated March 31, 2026,
together with Report No. 18/2026/BC-BSH-BOD dated April 13, 2026 on the payment of
remuneration to the BOD and SB in 2025 and the remuneration payment plan for 2026
(detailed report).

Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting.

Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of approving votes: 94,138,496 votes, accounting for 99.99% of the total voting shares
of all shareholders attending and voting at the Meeting.

Number of disapproving votes: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of abstentions/no opinions: 8,570 votes, accounting for 0.01% of the total voting
shares of all shareholders attending and voting at the Meeting.

7. Approval of the 2025 profit distribution plan according to Proposal No. 03/2026/TTr-BSH-
AGM dated March 31, 2026.

Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting.

Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

Number of approving votes: 94,138,496 votes, accounting for 99.99% of the total voting shares
of all shareholders attending and voting at the Meeting.

Number of disapproving votes: 8,570 votes, accounting for 0.01% of the total voting shares of
all shareholders attending and voting at the Meeting.

Number of abstentions/no opinions: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

8. Approval of the dismissal of a member of the Supervisory Board and the proposal to elect
an additional member of the SB according to Proposal No. 04/2026/TTr-BSH-AGM dated
April 13, 2026.

Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting.
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- Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

- Number of approving votes: 94,147,066 votes, accounting for 100% of the total voting shares
of all shareholders attending and voting at the Meeting.

- Number of disapproving votes: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

- Number of abstentions/no opinions: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

9. Approval of the dismissal of a member of the Board of Directors and the proposal to elect
an additional member of the BOD according to Proposal No. 05/2026/TTr-BSH-AGM dated
April 13, 2026.

- Number of valid voting shares: 94,147,066 votes, accounting for 100% of the total voting
shares of all shareholders attending and voting at the Meeting.

- Number of invalid voting shares: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

- Number of approving votes: 94,147,066 votes, accounting for 100% of the total voting shares
of all shareholders attending and voting at the Meeting.

- Number of disapproving votes: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

- Number of abstentions/no opinions: 0 votes, accounting for 0% of the total voting shares of all
shareholders attending and voting at the Meeting.

10. Approval of the Election Regulations for additional members of the BOD and SB for the
term 2023-2028

The Election Regulations were approved by the Meeting with an approval rate of 100% of the total
voting shares of all shareholders attending and voting at the Meeting by way of raising voting
cards.

11. Approval of the list of candidates standing for election to the BOD and SB for the
remaining term of 2023-2028.

The list of candidates was approved by the Meeting with an approval rate of 100% of the total
voting shares of all shareholders attending and voting at the Meeting by way of raising voting
cards.

12. Approval of the election results and recognition of the elected personnel as members of
the BOD and SB for the remaining term of 2023-2028 as follows:

Members of the BOD:
No. . L Full name it Number of votes
1. Mr. Han Geon Ho 94,147,066 .
Members of the Supervisory Board:
No. ' Full name Number of votes
1. | Mr. Ngo Hong Viet 94,147,066

13. The General Meeting of Shareholders authorized the Chairman of the BOD — Chairperson of
the Meeting to sign and issue the Resolution of the 2026 Annual General Meeting of Shareholders
on behalf of the General Meeting of Shareholders immediately after the full text of these Minutes
was approved by the General Meeting of Shareholders.
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14. The Board of Directors, Chairman of the Board of Directors and General Director of BSH shall
be responsible for implementing the Resolutions of the 2026 Annual General Meeting of
Shareholders. The Board of Directors and the Chairman of the Board of Directors are assigned and
authorized to proactively decide on arising matters for the purpose of implementing the above
Resolutions of the General Meeting of Shareholders, ensuring the interests of the Corporation and
its shareholders. Resolutions of the General Meeting of Shareholders adopted at previous meetings
that have not yet been fully implemented shall continue to be implemented and the results shall be
reported at the nearest General Meeting of Shareholders.

H. Presentation and voting for approval of the Minutes of the Meeting

On behalf of the Secretariat of the Meeting, Mr. Bui Hong Viet read the full text of the Minutes of
the Meeting. The shareholders attending the Meeting had no other comments on the content of the
Minutes prepared and publicly read before the Meeting.

The Meeting voted to approve the entire contents of the Minutes of the Meeting with an approval
rate of 100% of the total voting shares of shareholders attending the Meeting.

The 2026 Annual General Meeting of Shareholders ended at 10:50 a.m. on the same day.

The contents of the Meeting were recorded in these Minutes and unanimously approved by the
General Meeting of Shareholders. These Minutes consist of 8 pages and are made in 02 copies, of
which 01 copy is kept in the dossier of the 2026 Annual General Meeting of Shareholders at the
Office of the Board of Directors and 01 copy is kept by the Administration Office.

The Resolution of the 2026 Annual General Meeting of Shareholders shall be made in writing,
published on the website of Sai Gon — Hanoi Insurance Corporation (www.bshc.com.vn) and
disclosed in accordance with the law on information disclosure.

THE SECRETARIAT

MEMBER

CHAIRPERSON OF THE MEETING BUI HONG VIET

CHAIRMAN OF THE BOARD OF

DIRECTORS MEMBER

TRAN THU THUY

KIM KANG WOOK
HEAD OF SECRETARIAT

PHAM NGOC QUAN




SAI GON — HANOI INSURANCE CORPORATION

24th Floor, Vinacomin Building, No. 3 Duong Dinh Nghe, Yen Hoa,
Hanoi City

Tel: (+84-24) 3793 1111 | Hotline: 1900 96 96 09
WORKING REGULATION
2026 ANNUAL GENERAL MEETING n
D)
CHAPTER ”
GENERAL PROVISIONS o

g

Article 1. Scope

This Regulation governs the organization of the 2026 Annual General Meeting
(AGM) of Sai Gon - Hanoi Insurance Corporation.

Article 2, Purpose

This Regulation sets forth the rights and responsibilities of participants, as well as
the procedures for conducting the Meeting.

Article 3. Compliance
All shareholders and participants are required to comply with this Regulation.

CHAPTER I1
RIGHTS AND RESPONSIBILITIES OF PARTICIPANTS
Article 4. Shareholders Attending the AGM
1. Eligibility
All shareholders of Sai Gon - Hanoi Insurance Corporation as of the record date
(March 27, 2026) or their authorized representatives are eligible to attend.
2. Rights and Responsibilities
a) Required Documents: Shareholders or their representatives must bring:
- Invitation letter;
- ID card/Citizen ID or Passport;
- Letter of Authorization (if applicable).

b) Registration: Shareholders or their representatives shall present the above documents to
the Shareholder Eligibility Verification Committee to receive meeting materials, including
Voting Cards and Ballots.

- Pink Voting Card No. 1: includes Shareholder Code and number of voting shares (owned
and/or authorized);

- Pink Voting Card No. 2: includes matters to be voted on by marking the corresponding
box (Approve, Disapprove, Abstain);



- Ballots (Blue/Yellow): used for election of members of the Board of Directors /
Supervisory Board (if any).

¢) Authorization: Shareholders may authorize a representative in writing to attend and vote
at the AGM. Sub-authorization is not permitted. Except for the sub-authorization by an
organization to an individual representing such organization to attend the meeting.

d) Questions and Discussion:

Shareholders wishing to speak must obtain permission from the Presidium, speak concisely,
and focus on agenda items. Repeated opinions should be avoided. Written questions may
be submitted to the Secretariat.

¢) Voting: Shareholders shall participate in voting on matters within the authority of the
AGM in accordance with the Company’s Charter.

f) Discussion and Approval: Shareholders and their representatives shall discuss and vote
after hearing reports on agenda items.

g) Conduct: During the Meeting, shareholders must follow the Presidium’s instructions,
behave in a civilized and respectful manner, and maintain order.

h) Late Arrival: Shareholders or their representatives arriving after the Meeting has
commenced may still register and vote on the remaining agenda items. Previously
conducted votes remain valid.

Article 5. Presidium and Chair

1. The Presidium shall be elected by the General Meeting of Shareholders; the Chairman
of the Board of Directors shall act as the Chair of the General Meeting.

2. Rights and responsibilities of the Presidium:

a) To conduct the Meeting in accordance with the agenda approved by the General Meeting
of Shareholders, and to carry out necessary tasks to ensure that the Meeting is conducted in
an orderly manner and meets the expectations of the majority of attending shareholders.

b) To guide delegates and the Meeting in discussions.

¢) To present draft contents for the Meeting to consider and vote on.

d) To answer questions raised by the Meeting or designate appropriate persons to respond.
Article 6. Shareholder Eligibility Verification Committee

1. The Shareholder Eligibility Verification Committee of the General Meeting of
Shareholders shall be established by the Board of Directors.

2. Responsibilities of the Shareholder Eligibility Verification Committee:

a) To verify the eligibility of shareholders or their authorized representatives attending the
Meeting, determine their validity in accordance with applicable laws, and cross-check with
the list of shareholders entitled to attend the Meeting as of March 27, 2026;

b) To distribute meeting materials, Voting Cards, and Ballots;
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¢) To report to the Meeting and take responsibility for the results of sharcholder eligibility
verification before the Meeting is officially commenced.

Article 7. Secretariat

The Chair shall appoint one or more persons to act as the Secretariat of the Meeting.
The Secretariat shall perform supporting tasks as assigned by the Chair, including:
a) To fully and accurately record the proceedings of the Meeting.

b) To assist the Presidium in announcing the draft Minutes and Resolutions of the Meeting,
as well as notices of the Presidium to shareholders when required.

¢) To receive written questions from shareholders.
Article 8. Vote Counting and Election Committee

The Vote Counting and Election Committee shall consist of three (03) members nominated
by the Chairperson and approved by the General Meeting of Sharecholders at the Meeting.

The Vote Counting and Election Committee shall have the following responsibilities:

a) To supervise the voting process of shareholders or their representatives attending the
Meeting;

b) To aggregate the number of voting shares for each matter and report the results to the
Chair and the Secretariat;

¢) To guide shareholders in carrying out voting on matters at the Meeting;

d) To prepare ballot boxes, disseminate the Election Regulations, approve the list of
candidates for election to the Board of Directors, and provide instructions on how to
complete the ballots;

e) To collect ballots, conduct vote counting, and report the voting results for each matter as
well as the results of the election of members of the Board of Directors to the Meeting.

CHAPTER III
CONDUCT OF THE MEETING
Article 9. Quorum

The Meeting shall be conducted when shareholders representing at least 51% of the
total voting shares as of March 27, 2026 are present.
Article 10. Voting Procedures
I. All matters included in the Meeting agenda shall be subject to voting by all attending

shareholders using Voting Cards, in proportion to their share ownership and
representation.

Voting methods:



a) Voting by raising Voting Cards (pink): For certain matters, shareholders shall raise
their Voting Cards at the Meeting upon request of the Chair to indicate their vote (Approve,
Disapprove, or Abstain), specifically:

- Approval of the composition of the Presidium, the Secretariat, and the Vote Counting
and Election Committee; and approval of the Working Regulation and the Meeting
Agenda;

- Approval of the Minutes and Resolutions of the Meeting (voting method as proposed by
the Chair);

- Other matters arising in accordance with the actual proceedings of the Meeting.

b) Voting by marking on Voting Cards: For detailed matters stated on the Voting Cards
(pink), shareholders shall mark the corresponding box (Approve, Disapprove, Abstain) for
the following:

- Approval of Reports/Proposals (as detailed in the Meeting Agenda);
- Other matters (if any).

In case of incorrect marking, the shareholder must cross it out, remark correctly in the
appropriate box, and initial next to the correction to confirm the final decision.

After completing voting on all items stated on the Voting Card, the shareholder/authorized
representative must sign for confirmation.

The voting method as prescribed in Clause 1 of this Article in the Meeting’s agenda may
be subject to change upon the Chairperson’s decision, with a format appropriate to the
actual developments of the General Meeting.

2. The total number of votes for, against, and abstentions for each matter shall be
announced at the Meeting by the Head of the Vote Counting Committee.

3. Invalid Voting Cards:

- Voting Cards not issued by the Organizing Committee;

- Voting Cards without the Company’s seal;

- Voting Cards that are erased, altered, or supplemented beyond the pre-printed contents;
- Voting Cards that are torn, incomplete, or not signed by the shareholder.

In cases where a shareholder does not mark any box or marks more than one box for a
voting item, such voting item shall be deemed invalid.

Article 11. Vote Counting Minutes
1. Vote Counting

Vote counting must be conducted immediately after the voting process ends. Before
opening the ballot boxes, the Vote Counting and Election Committee shall count, prepare
minutes, and seal the number of unused Voting Cards, as well as the number of Voting
Cards cast by authorized representatives. The Committee shall not erase or make any
alterations to the Voting Cards.
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2. After completing the vote counting, the Vote Counting and Election Committee shall
prepare the vote counting minutes.

The contents of the vote counting minutes shall include:

Total number of shareholders attending the Meeting; total number of voting shares and
the attendance ratio;

- Total number of votes for, against, and abstentions for each matter to be voted on;

- List of matters approved and not approved.

3. The full vote counting minutes must be announced at the Meeting and disclosed to
competent state authorities in accordance with regulations; the contents must clearly

reflect the voting results for each matter.

4. Any complaints relating to the vote counting (if any) shall be resolved by the Chair of
the Meeting and recorded in the Minutes of the General Meeting of Shareholders.
Article 12. Adoption of Resolutions
1. Resolutions shall be adopted when approved by shareholders representing at least 51%
of total voting shares of attending shareholders.
2. For matters specified in Clause 1, Article 148 of the Law on Enterprises 2020, approval
requires at least 65% of the total voting shares present.
Article 13. Minutes and Resolutions
1. The Minutes and Resolutions of the General Meeting of Shareholders must be
completed and approved before the adjournment of the meeting.
2. The Minutes and Resolutions of the General Meeting of Shareholders must be archived
by the Meeting Secretary at the Corporation's headquarters.

3. The full text of the GMS Minutes and Resolutions shall be published on the Company's
website at www.bshe.com.vn for the information of all shareholders; they shall also be

disclosed and submitted to State regulatory authorities in compliance with legal
regulations on information disclosure.

CHAPTER IV
IMPLEMENTATION
Article 14. Enforcement

1. All delegates, representatives, and guests attending the Meeting are responsible for fully
complying with the provisions of this Regulation, the existing internal rules and
management regulations of the Corporation, and relevant legal provisions.

2. The Convenor of the General Meeting of Shareholders (GMS) shall have the right:

- To require all attendees to undergo security checks or other security measures;



- To request competent authorities to maintain the order of the meeting; to expel
individuals from the GMS who fail to comply with the Chairperson’s directions,
intentionally cause disorder, obstruct the normal progress of the meeting, or fail to
comply with security check requirements.

3. Matters not specified in detail within this Regulation shall be governed by the
Company’s Charter, the Law on Enterprises 2020, and current state legal documents.

4. This Regulation shall take effect immediately upon being approved by the GMS of the
Corporation through a voting process.

O/B. THE BOARCH OF DIRECTORS
CHAIRMAN

SIGNED

KIM KANG WOOK

This document is translated from the Vietnamese version. In the event of any discrepancy or
inconsistency between the English and Vietnamese versions, the Vietnamese version shall prevail.
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2026 ANNUAL GENERAL MEETING

8:30-9:00 | Shareholder Reception and Registration; Distribution of

Organizing
AM Voting Cards Committee

9:00-9:30 | Meeting Inauguration; Report on Shareholder Eligibility

2.
AM Verification e

, Introduction and Approval of Presidium Members and
3. , MC
_ Support Staff for the Meeting

Approval of the Meeting's Working Regulation and -
4. . . Presidium
Agenda; Voting Instructions

Report of the BOD on 2025 Performance and 2026

s Presidi
Objectives B
E ' Report on 2025 Business Results and 2026 Business Plan CEO
Audited Financial Statements 2025
Audit Report on the 2025 Financial Statements; Report
5 s . Head of the
L on the 2025 Activities of the Supervisory Board and S ] Board
: 2026 Tasks upervisory Boar
Submission No. 01: Selection of an Auditing Firm for .
8. . . Presidium
9:30-10:45 | the 2026 Financial Statements
AM Submission No. 02: Report on Remuneration for the BOD and Presidium
9. Supervisory Board in 2025 and the 2026 Remuneration Plan
' (Detailed remuneration report attached)
10. Submission No. 03: 2025 Profit Distribution Plan Presidium
Submission No. 04: Dismissal of members of the BOS Presidium
i1. and proposal to elect replacements for the remainder of
the 2023-2028 term
Submission No. 05: Dismissal of members of the BOD Presidium
12 and proposal to elect replacements for the remainder of
) the 2023-2028 term; Report on candidates for the Board
of Directors and the Board of Supervisors
13 Discussion and Voting on Reports of the BOD, General | Shareholders and
' Director, Supervisory Board, and on all Submissions Presidium
10:45 -
14. Break
11:00 AM
11:00 - : Vote Counting
15 Announcement of Vote Counting Results i
11:10 AM Committee
11:10 - : A . ’
16. Approval of the Meeting Minutes and Resolutions Secretariat
11:20 AM

17.| 11:30 AM | Meeting Adjournment MC
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No: 15/2026/BC-BSH-HPQT Ha Noi, March 31, 2026
REPORT OF THE BOARD OF DIRECTORS

'Y, 2025 PERFORMANCE RESULTS AND 2026 ORIENTATION

To: THE GENERAL MEETING OF SHAREHOLDERS

I.  Organization and Activities of the Board of Directors in 2024

1. Organizational Structure and Members of the Board of Directors
In 2025, the General Meeting of Shareholders (GMS) approved the proposal to
restructure the Board of Directors (BOD), dismissing 02 members and electing 03

additional members for the remainder of the 2023-2028 term. After the
reorganization, the BSH Board of Directors consists of 05 members, as detailed

below:
/NO. Full Name Position
3 Mr. Kim Kang Wook Chairman
2. Mr. Beak Shin Woong Member
;3 Mr. Do Dang Khang Member
4. Mr. Nguyen Tat Thang Member
3. Mr. Oh Ji Won Member
2. Activities of the Board of Directors in 2024
2.1.  Business results
Unit:/million VND
NO. Items FY 2025 FY 2024
1 Total Assets 4.373.775 4.977.241
2 Owner’s Equity 1.200.253 1.222.682
3 Total premium revenue 2.236.309 2.649.914
4 Total profit before tax 28.369 12.499
5 Total profit after tax 13.405 10.404

In the insurance sector in general and non-life insurance in particular, 2025 has
continued to operate under escalating competitive pressure. This occurs against a
backdrop of volatile natural disasters, with several major storms causing severe
cconomic damage, particularly impacting non-life insurance companies. Despite
these challenges, the overall market maintained a stable growth rate of approximately



10%, reflecting the increasing demand for asset protection and risk management
within the economy.

In that context, through dedicated efforts and innovative business solutions, BSH has
proactively adjusted its business strategy towards selective growth, prioritizing
efficiency and risk control over expansion at all costs. As a result, 2025 recorded
positive outcomes: Total consolidated insurance revenue reached VND 2,236.3
billion, and consolidated profit before tax (PBT) reached VND 28 .4 billion.

Overall, 2025 marked a pivotal shift for BSH from a volume-based growth model to
one driven by efficiency and sustainability, establishing a solid foundation for the
next stage of development. Throughout 2025, BSH successfully achieved key
financial targets and maintained its position among the Top 10 Most Prestigious
Insurance Companies in Vietnam, contributing to the growth of the local business
community.

2.2.Results of implementing the Resolution of the General Meeting of

Shareholders:

In 2025, the Board of Directors of BSH implemented the Resolution of the General
Meeting of Shareholders, specifically as follows:

Gross Written Premium (GWP) reached VND 2,405 billion, achieving 137.8% of the
annual plan.

Profit before tax (PBT) reached VND 25.1 billion, achieving 153.7% of the annual
plan.

Implementing the restructuring of BSH's organizational model towards a lean,
efficient, and transparent operation. As this process involves personnel and
administrative procedures, the Board of Directors (BOD) will continue to accelerate
its completion in the coming period.

Successfully established a high-quality workforce with strong expertise.

Executed profit distribution and fund appropriation in accordance with the
Resolution of the General Meeting of Shareholders.

Selected an experienced and competent auditing firm to conduct the audit of BSH's
Financial Statements, as authorized by the General Meeting of Shareholders.

All other matters were successfully completed and executed in compliance with the
Resolution of the 2025 Annual General Meeting of Shareholders.

2.3.On organizing Board of Directors meetings

In 2025, BSH's Board of Directors met official 7 times, issued 95 resolutions and
decisions on BSH's business and personnel activities.

Meeting methods and locations: Conducted through in-person meetings at BSH’s
headquarters and via video conferencing (online meetings).

Meeting Attendance: 100% of the Board members were present at all meetings.
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